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IDENTIFY BRAINSTORMING DESIGN
PROBLEM CONCEPT
Who? Youth, who are hanging Defined Must-Haves:
out on the street and want to « Three buttons that correspond
Global: Sustainability. have some fun. to three bins that are found in
el ) ”
Community: Wilhelmsburg =_Whu1;. An:mfle I|I-:+e il s average household.

_ _ you need to identify how to - Each game has to include
community, youth-oriented. : e
T | . segregate waste. “Special Cases”(unintuitive)
M‘ o e :.a-tn e Where? Advertising column/ + Each game lasts 30 seconds.
on the SlmpIESt of devices. Monitor+Controller E'Etup Extra button: pause, end

regarding waste segregation.

PHASE TWO
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BUILD TEST IMPROVEMENT
Future expansions:
« Extra categories: glass,
Technology used: ZE;:E S R :ﬁng N :1 7 dT.th '::ft:ng'
- Moniitor that can be build-in A SR RSN s S
_ « Bug fixing - Game is running in the
« Five hardware buttons 3 -
Rasoberry Pi * Concept planning for the preview and starts as soon
pciEnt A second prototype as first item is classified.

- Game onlineflocal.

The problem is narrowed down to the idea that is approachable and can serve the
community. Based on the teams private experience as well as analysis of what can
help the community to have a more sustainable lifestyle, the team has decided to
concentrate on waste segregation and awareness about the process as the key
idea.

- ThrowMe

What are our goals?

Attract youth Raise Awareness Educate
: Show that there Teach how to
Engaging _
are still correct common
YOHAgECMEnRETS knowledge gaps or unobvious
of the community regarding waste mistakes
segregation

Problem Tree

Pollution

Frustration with
the system

Collapsed system

Lacking knowledge Incorrect knowledge

L aziness All in one bin

Participant Journey Canvas

Engagement Fun Knowledge
_ Played the game Next time when
ks U —>  ondreclisedthat throwi
ise rowin
noticed the anearea _ J
there were something out
game _
mistakes used that
knowledge

User Persona

Goals: Motivation:

Adhere to the modemn values Feerapprovol 9999 000009
Fit in with like-minded pegple Social views @9 999

Have fun

Knowledge @
Influences:
Frustrations:
Social Medo 9990000000
Figunng out how to adhere to his values

Explaining his views and ideas to peers Referals 9900000
Traditional Ads @@

"Sometimes one just
wants to have fun”

Age: 17 Bio:

Occupation : Secendary school student Julius is a normal teenager that is mainly looking for fun and
hanging out with his friends on the street. Even though he is

Location: Wilhelmsburg, Hamburg mainly looking for fun, he knows, that a member of society he
has his responsibilities and wants to incorporate them in his
lifestyle.

Introvert  @@9900®®  Extrovert
Thinking 9000008 @® Feeling In free time he plays games and watches TickTock.

judging 9O GOSeee Ferceiving

= Vans

= The Morth Face

User Persona

Katharina

Goale: Motivation:

Contribute to society in a meaningful way Feerapproval  9999@
Keep improving yourself Social views 99900999
Helping the environment
Knowledge @ 00000000
Frustrations: Influences:
Hard to educate yourself social Medio 999900000
"Per aspera ad astra” Hard to find good sources that empower herto Refermals B5EESS08DG

reach her goals
Ll Traditional Ads @@

Age: 27 Bio:
Occupation : Talent Acquisition Specialist Katharina is an easy-going and social person that is aware of
her responsibilities in life and wants to fulfil them to the fullest
Location: Hammerbrook, Hamburg extent. She is very serious about both of her social and career
roles.
Introvert 9@ 99900®  Extrovert In free time she enjoys travelling, hiking and nature photography.
Thinking @@ Feeling
Brands:
Judging FYYYIY) Perceiving
= Depot

e
Empathy Map Canvas

WHO are we empathising with? What do they need to DO?
Young students and professionals that are Learn about waste segregation
aware of sustainable living and are open based on testing their own

to new experiment knowledge. Realise what are the
most common mistakes they

commit.

What do they SEE?

They see a need to contribute to a

with lack o I sustainable living. They see others talking
WHAT da they hear? cnowledge 2ty and dlscussir!g environmental problems as
e : FIOYTUl Wy well as how little most know about waste
segregation.

They hear others complaining that the
effective trash segregation rules are

WWhat do they SAY?
unclear and many are frustrated with it

They say that more people should be
oware of issues and that everyone can
contribute to the societal goal of
sustainability.

What do they DO?

They engage into the play even just for fun or out of cuniosity and then see the results and
which mistakes they commit during waste segregation.

They try to top the leaderboard and through the game obtain more information on waste
segregation.

AEIOU Framework

A_ L | Q_ U

Intergctions
W Environme People are
Activities discussing the
People are results of the Objects Users
Users are gathering game, what was
s mbl'; g around the wrong and why. Arcode with fin Friends,
f“:s EJ 5 = game Realising the blinking buttons colleagues and
;E r_;';}r = commenting on committed that one can families.
e ‘ its looks, mistakes as well smash.
pressing buttons as how can they
for fun. use the
knowledge next
time segregating
waste.

MoSCoW Prioritisation and Results

_E-'Iu;r.-Hu'.-E

M Trash segregation based on three bins that are commonky found in each household: Red/Black for Restmill, Blue for poper and yellow for
recyclables. Three butbons thot correspond to those bins. Each gome has to include “Special Coses”. Each game kosts 30 seconds. Image
Datobose. Saving stats locally.

Should-Haove

S Extro coteqones glass, bning to the doth recyding. donate. Recychinghof. bio. Feedbock to the nesulis

Coald- Honee

C Gome is running in the preview ond storts os soon as first tem is clossihed. Gome onlineflocnl. _Specal specal items™: 2 correct decisions such
as donating food that is only a few doys post _Mindesthaltbharkeit=daotum™ or toking dothes to the flea market f recycling garboge can insteod
of disposing of them., bring to the Recyclinghof.

Aould-Have

Better Hordwoare. Extensive moge dotabose. kore speafic sconng nules os well os detoiled feedbock to the mistokes. Personalised
leoderboord ond user ocoount systerm.

dable design the
ar :_._,_"E:pted for ever-
changing regulations and constantly

h adding new fun categories and items
to broad the knowledge.
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